
It’s always okay  
to speak up

If you feel  
unsafe or  

unhappy with 
your NDIS  

funded services



You have the right 
to feel safe and 
receive quality 

service and 
support from your 
NDIS provider/s.
Anyone can complain 

about NDIS funded  
services provided to 

a person with 
a disability.

Phone: 1800 035 544 
(free call from landlines) 

or TTY 133 677 
Interpreters can be 

arranged. 

National Relay Service  
and ask for  

1800 035 544

Call 000 if you are at 
immediate risk of harm, 
or have concerns about 

a person’s wellbeing.

www.ndiscommission.gov.au

Follow us
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Anyone can  
complain about 

NDIS funded  
services provided 
to a person with  

a disability.
If you are unsure about 
who to contact or what 
to do about an issue, we 
can give you advice or 
help you find the right 

place to go.
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